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1) What is your assessment of how IVK handled the crisis during the event itself? Did they do a good job of crisis management?
2) Which Option for securing IVK in the aftermath of the attack would you choose? Would you recommend shutting the company down? Is, when?
3) Do you agree with the CEO’s decision about what to disclose about this possible hacker attack?
4) How should Barton handle the CEO’s new tendency to offer him helpful but misinformed advise?
5) How should Barton communicate with people outside to rebuild his department and his own creditability?
6) What do you think of CEO William’s explanation of his actions in the aftermath of the crisis described in chapter 10?
7) Have you had any kind of mystical or religious experience? Is so, what was it like? Do you think mystical experience is a way to God or only a condition of the brain? Why?


